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BELLEVILLE

400 W. Main St.

618-236-8778

Tuesday 8 a.m. to 5:30 p.m. 

Wednesday 8 a.m. to 5 p.m.

Thursday 8 a.m. to 5 p.m.

Friday 8 a.m. to 5 p.m.

Saturday 7:30 a.m. to noon

BLOOMINGTON

1510 W. Market St.

Temporarily Closed

BRADLEY

1111 Blatt

815-933-8680

Tuesday 8 a.m. to 5:30 p.m. 

Wednesday 8 a.m. to 5 p.m.

Thursday 8 a.m. to 5 p.m.

Friday 8 a.m. to 5 p.m.

Saturday 7:30 a.m. to noon

CARBONDALE

2516 W. Murphysboro Rd.

618-457-8206

Tuesday 8 a.m. to 5:30 p.m. 

Wednesday 8 a.m. to 5 p.m.

Thursday 8 a.m. to 5 p.m. 

Friday 8 a.m. to 5 p.m. 

Saturday 7:30 a.m. to noon

CENTRALIA

418 S. Poplar

Temporarily Closed

CHAMPAIGN

2012 Round Barn Rd.

217-278-3352

Tuesday 8 a.m. to 5:30 p.m. 

Wednesday 8 a.m. to 5 p.m.

Thursday 8 a.m. to 5 p.m.

Friday 8 a.m. to 5 p.m.

Saturday 7:30 a.m. to noon

CHICAGO

17 N. State St., Rm. 1200

312-793-3701

Monday 8:30 a.m. to 5 p.m.  

Tuesday 8:30 a.m. to 5 p.m.

Wednesday 8:30 a.m. to 5 p.m.  

Thursday 8:30 a.m. to 5 p.m.

Friday 8:30 a.m. to 5 p.m.

CHICAGO HEIGHTS

570 W. 209th St.

Temporarily Closed

CHICAGO NORTH

5401 N. Elston Ave., Lower Level

773-794-5822

Tuesday 8 a.m. to 5 p.m.

Wednesday 8 a.m. to 5 p.m.

Thursday 8 a.m. to 5 p.m.

Friday 8 a.m. to 4:30 p.m.

Saturday 7:30 a.m. to 1:30 p.m.

CHICAGO SOUTH

9901 S. Dr. Martin L. King Dr.,

Lower Level

773-995-2617

Tuesday 8 a.m. to 5 p.m.

Wednesday 8 a.m. to 5 p.m.

Thursday 8 a.m. to 5 p.m.

Friday 8 a.m. to 4:30 p.m.

Saturday 7:30 a.m. to 1:30 p.m.

CHICAGO WEST

5301 W. Lexington, Lower Level

773-854-4812

Tuesday 8 a.m. to 5 p.m.

Wednesday 8 a.m. to 5 p.m.

Thursday 8 a.m. to 5 p.m.

Friday 8 a.m. to 4:30 p.m.

Saturday 7:30 a.m. to 1:30 p.m.

DECATUR

3149 N. Woodford St.

Temporarily Closed

DEKALB

1360 Oakwood Ave.

Temporarily Closed

EDWARDSVILLE

1502A Troy Rd.

Temporarily Closed

ELGIN

595 S. State St.

Temporarily Closed

FREEPORT

1054 Riverside Dr.

Temporarily Closed

GALESBURG

1066 E. Losey

Temporarily Closed

JOLIET

54 N. Ottawa St., 4th Fl.

815-740-7166

Monday 8 a.m. to 4:30 p.m. 

Tuesday 8 a.m. to 4:30 p.m.

Wednesday 8 a.m. to 4:30 p.m.

Thursday 8 a.m. to 4:30 p.m.

Friday 8 a.m. to 4:30 p.m.

LASALLE

536 Third St.

815-223-9485

Tuesday 8 a.m. to 5 p.m. 

Wednesday 8 a.m. to 5 p.m.

Thursday 8 a.m. to 5 p.m.

Friday 8 a.m. to 4:30 p.m.

Saturday 7:30 a.m. to 1:30 p.m.

LOMBARD

837 S. Westmore, Ste. B27

630-629-1069

Tuesday 8 a.m. to 5 p.m.

Wednesday 8 a.m. to 5 p.m.

Thursday 8 a.m. to 5 p.m.

Friday 8 a.m. to 4:30 p.m.

Saturday 7:30 a.m. to 1:30 p.m.

Office of  the
Secretary of  State
DEPARTMENT OF 
ADMINISTRATIVE HEARINGS
Rm. 212, Howlett Building
Springfield, IL  62756
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Please call the facility of your choice to confirm the availabil-

ity of a hearing officer.



MT. VERNON

320 E. Main St.

618-244-1449

Tuesday 8 a.m. to 5:30 p.m. 

Wednesday 8 a.m. to 5 p.m.

Thursday 8 a.m. to 5 p.m.

Friday 8 a.m. to 5 p.m.

Saturday 7:30 a.m. to noon

MIDLOTHIAN

14434 S. Pulaski

708-388-9192

Tuesday 8 a.m. to 5 p.m.

Wednesday 8 a.m. to 5 p.m.

Thursday 8 a.m. to 5 p.m.

Friday 8 a.m. to 4:30 p.m.

Saturday 7:30 a.m. to 1:30 p.m.

NAPERVILLE

931 W. 75th St., Ste. 161

630-369-9010

Tuesday 8 a.m. to 5 p.m.

Wednesday 8 a.m. to 5 p.m.

Thursday 8 a.m. to 5 p.m.

Friday 8 a.m. to 4:30 p.m.

Saturday 7:30 a.m. to 1:30 p.m.

PEORIA

3311 N. Sterling Ave. #12

309-686-8779

Tuesday 8 a.m. to 5:30 p.m. 

Wednesday 8 a.m. to 5 p.m.

Thursday 8 a.m. to 5 p.m.  

Friday 8 a.m. to 5 p.m.

Saturday 7:30 a.m. to noon

PRINCETON 

225 Backbone Rd. East

Temporarily Closed

ROCKFORD

3720 E. State St.

815-394-0329

Tuesday 8 a.m. to 5 p.m. 

Wednesday 8 a.m. to 5 p.m.

Thursday 8 a.m. to 5 p.m.

Friday 8 a.m. to 4:30 p.m.

Saturday 7:30 a.m. to 1:30 p.m.

SCHAUMBURG

1227 E. Golf Rd.

Woodfield Commons Shopping Cen-

ter

847-619-3318

Tuesday 8 a.m. to 5 p.m.

Wednesday 8 a.m. to 5 p.m.

Thursday 8 a.m. to 5 p.m.

Friday 8 a.m. to 4:30 p.m.

Saturday 7:30 a.m. to 1:30 p.m.

SILVIS

2001 Fifth St., Ste. 10

309-796-1321

Tuesday 8 a.m. to 5:30 p.m. 

Wednesday 8 a.m. to 5 p.m.

Thursday 8 a.m. to 5 p.m.

Friday 8 a.m. to 5 p.m.

Saturday 7:30 a.m. to noon

SPRINGFIELD

Howlett Building, Rm. 275

501 S. Second St.

217-782-7065

Monday 8 a.m. to 4:30 p.m. 

Tuesday 8 a.m. to 4:30 p.m.

Wednesday 8 a.m. to 4:30 p.m.

Thursday 8 a.m. to 4:30 p.m.

Friday 8 a.m. to 4:30 p.m.

STERLING

1224 W. Fourth St.

815-626-2825

Tuesday 8 a.m. to 5:30 p.m. 

Wednesday 8 a.m. to 5 p.m.

Thursday 8 a.m. to 5 p.m.

Friday 8 a.m. to 5 p.m.

Saturday 7:30 a.m. to noon

TILTON

5 S. Gate Drive

Temporarily Closed

WAUKEGAN 

617 S. Green Bay Rd.

Temporarily Closed

WOODSTOCK

428 S. Eastwood Dr.

815-338-3188

Tuesday 8 a.m. to 5 p.m. 

Wednesday 8 a.m. to 5 p.m.

Thursday 8 a.m. to 5 p.m.

Friday 8 a.m. to 4:30 p.m.

Saturday 7:30 a.m. to 1:30 p.m.













Is it possible for me to obtain a copy of my own or another person's driving record?
Yes. An abstract of a driving record can be purchased online in person at a Driver Services Facility or by writing the Sec-
retary of State, 2701 S. Dirksen Parkway, Springfield, IL 62723. Facility Finder. How to Read Your Driving Record 

If you are the parent or legal guardian of a minor person (under age 18) and are requesting the driving record of that
minor person, the requestor must submit a notarized written permission of the person listed on the request form to obtain
the driving record and pay the $12 fee.

If you are an immediate family member (parent/legal guardian, brother, sister, spouse, grandparent, child or grandchild)
of the adult person (age 18 or older) and are requesting the driving record of that adult person, the requestor must sub-
mit a notarized written permission of the person listed on the request form to obtain the driving record and pay the $12
fee.

The cost for a certified abstract of a driving record is $12.00. If you are purchasing another person's driving record, you
must provide the driver's full name, sex and date of birth or driver's license number. Before any information will be re-
leased, notification will be sent to the person whose record has been requested, giving the date and name of the person
making the request.

Disclosing an address or other personal information about a licensee is prohibited. However, convictions, withdrawals
and crashes will be furnished.

I received a traffic ticket last year. How long will it stay on my driving record?
Moving violations such as speeding, disregarding a traffic control light, improper lane usage, etc. remain on a driver's
record for four to five years from the date of conviction. If the ticket forms the basis for a suspension or revocation, the
information will be carried on your driving record for a minimum of seven years from the date of reinstatement.
Alcohol/drug offenses remain on a driver's record for a lifetime.

How often do I have to be tested to keep my driver's license?
A driver is required to take a written test at least once every eight years if traffic convictions have occurred. Everyone
must have his or her vision screened when applying for a renewal, with the exception of Safe Driver Renewals. All per-
sons age 75 or older must take a driving test at each renewal. Drivers age 81-86 must have their licenses renewed every
two years, while persons age 87 and older must renew annually.

Can I renew my license before my renewal letter arrives in the mail?
Yes. The renewal letter is not required to renew a driver's license. The license may be renewed up to one year before the
expiration date.

How can I renew my Illinois driver's license while I am temporarily out-of-state?
You can request renewal forms by writing the Secretary of State, Attn: Special License and Re-Examination Unit, 2701
S. Dirksen Parkway, Springfield, Illinois 62723 or by telephoning 217-782-2720. You may be eligible to renew your dri-
ver's license through the Safe Driver Renewal Program. You may inquire about Safe Driver Renewal by writing Secretary
of State, Attn: Safe Driver Renewal, Central Services Section, 2701 S. Dirksen Parkway, Springfield, Illinois 62723 or by
calling 217-785-1424.

I am temporarily out-of-state and have lost my Illinois driver's license. What are my options?
Please telephone the Special License and Re-Examination Unit of the Secretary of State's office at 217-782-2720. They
will provide information on receiving an application for a duplicate driver's license that will be mailed to you at your out-
of-state address.

as of 07-19-2018

FAQ Driver Services
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I am in the military, stationed outside the state of Illinois, and my license is expiring. How can I renew without
coming back to Illinois?
As a member of the military stationed outside the state of Illinois, you, your spouse and children living with you may all
have the expiration of your driver's licenses deferred for up to 120 days after your discharge or reassignment to a military
base in Illinois. Military Deferral Certificate(s) to be carried with your expired Illinois driver's license can be issued at no
charge and mailed to your out-of-state address.

In order to obtain a Military Deferral Certificate, mail a copy of your current Illinois driver's license, a copy of the front and
back of your Military Identification Card and your out-of-state address to the Secretary of State, License and Medical Re-
view Unit, 2701 S. Dirksen Parkway, Springfield, IL 62723. You may also email the information to MilitaryDeferral@ilsos.gov

You may also inquire about fully renewing the Illinois driver's license with the Special License and Re-Examination Unit
of the Secretary of State's office. You can request renewal forms by writing the Secretary of state, Attn: Special License
and Re-Examination Unit, 2701 S. Dirksen Parkway, Springfield, Illinois 62723 or by telephoning 217-782-2720.

If you have questions regarding a Military Deferral Certificate, you may contact the License and Medical Review Unit at
217-782-2720.

You also may be eligible to renew your driver's license through the Safe Driver Renewal Program.

It may be helpful to know that Illinois drivers can renew their licenses up to one year before a four-year or two-year li-
cense expires, or six months before a one-year license expires.

What is the difference between a suspension and a revocation?
Suspension means that you temporarily lose your driving privileges for a designated period of time or until you meet cer-
tain reinstatement requirements. Revocation means that your driving privileges are taken away indefinitely. If revoked,
you may not reapply for your license for at least one year.

What is a Statutory Summary Suspension?
If you are arrested for driving under the influence of alcohol, other drugs and/or intoxicating compounds (DUI), the arrest-
ing officer will request that you submit to chemical testing. Refusal to submit to this testing will result in a 12 or 36-month
suspension. Submission to testing that reveals a blood alcohol concentration of 0.08 or more or any amount of a drug,
substance, or compound resulting from the unlawful use or consumption of cannabis, a controlled substance or unlawful
use of an intoxicating compound will result in a 6 or 12-month suspension.

What is a Field Sobriety Suspension?
A police officer who has reasonable suspicion to believe that a person driving or in actual physical control of a motor ve-
hicle is impaired by the use of cannabis may ask the driver to submit to standardized field sobriety tests. If a driver re-
fuses or fails to complete standardized field sobriety tests or if the tests disclose that the driver is impaired by the use of
cannabis, a field sobriety test suspension will be imposed. Field sobriety test suspensions are automatic and effective on
the 46th day from the date of the suspension notice. This suspension does not replace criminal penalties for a DUI con-
viction. An offender may request a judicial hearing to challenge the suspension however, the request does not stop the
suspension from taking effect. A person’s driver’s license may be suspended for both a field sobriety test suspension and
a statutory summary suspension at the same time.

I received a Statutory Summary Suspension/Field Sobriety Suspension. When will it terminate?
Provided the minimum period of suspension has elapsed, the suspension will terminate after the required $250 reinstate-
ment fee has been paid and the appropriate entry has been made to your driving record. A second or subsequent sus-
pension requires payment of a $500 reinstatement fee. During the period of this suspension, your driver's license is
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retained by the court wherein your DUI case was processed, and you will need to contact that court regarding the return
of your driver's license.

I received a Statutory Summary Suspension. How do I apply for driving relief?
If you are a first-time offender or first-time DUI offender, you may be eligible for a Monitoring Device Driving Permit. This
permit will allow you to drive to any location at anytime during your suspension with the requirement that you drive a car
equipped with a Breath Alcohol Ignition Interlock Device (BAIID).

What is a Zero Tolerance Suspension?
A driver under age 21 who is arrested for any violation of the Illinois Vehicle Code will be asked to submit to chemical
testing if the arresting officer has reason to believe the driver has consumed any amount of an alcoholic beverage. Re-
fusal to submit to this testing will result in a six- or 24-month suspension. Submission to testing that reveals a blood alco-
hol concentration of more than 0.00 will result in a three- or 12-month suspension.

What happens if I am convicted of DUI?
If you are convicted of a DUI, your driver's license and driving privileges will be revoked for a minimum of one year for
the first offense, five years for a second offense committed within a 20-year period, 10 years for a third offense and life-
time revocation for a fourth or subsequent offense.

However, if you are under age 21 at the time of the DUI conviction, your driver's license and driving privileges will be re-
voked for a minimum of two years for your first offense; a second offense will result in a license revocation for a minimum
of five years or until your 21st birthday, whichever is longer; third offense a minimum of 10 years; and a lifetime revoca-
tion for a fourth or subsequent offense.

How can I pay a driver's license reinstatement fee owed to the Secretary of State's office for a suspension or
revocation?
A $70, $250 or $500 reinstatement fee for a suspension or a revocation can be paid by mail with a check, cashier's
check or money order made payable to the Secretary of State with the affected driver's license number written on the
front of the fee. Our mailing address is Secretary of State, Driver Services Department, 2701 S. Dirksen Parkway,
Springfield, Illinois 62723.

Suspension and revocation fees may be paid by telephone using a Visa, MasterCard or Discover credit card by calling
217-785-8619. The $250 or $500 fee for a Statutory Summary Suspension and the $70 Zero Tolerance Suspension fees
can be mailed to the DUI Section at the address above. To pay the reinstatement fee with a Visa, MasterCard or Dis-
cover credit card, please call 217-782-3619.

A $70 reinstatement fee for the Zero Tolerance Suspension, and the $250 and $500 fees for Statutory Summary Suspen-
sions and Revocations may only be paid to the Springfield office. All other reinstatement fees may be paid in person at
our Springfield office or at the Chicago Public Service Center at 17 North State St., Suite 1000 in Chicago. Additional re-
instatement fee processing is available at certain Driver Services Facility. For information on facility hours, addresses
and types of services offered, please select a Driver Services Facility or call either the Secretary of State's toll-free num-
ber at 1-800-252-8980 or the Secretary of State's Chicago Information Line at 312-793-1010.

You can also pay online. Pay Driver’s License Reinstatement Fees.

My driving privileges are suspended. Am I eligible for a Probationary License?
To be eligible for a Probationary License, you must be suspended for three months or less for being convicted of three
moving traffic violations issued within a 12-month period. You must have a driver's license, which is not expired, in your
possession and you must be at least 21 years of age. You also must attend an eight-hour Defensive Driving Class. A
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Probationary License will not restrict you to driving during certain hours or within a certain radius. Contact the Special Li-
cense and Re-Examination Unit of the Secretary of State's office at 217-782-2720 to begin the process.

What is Illinois' seat belt law?
The driver and all occupants are required to be protected by a safety belt or safety restraint system, regardless of age. 

Passengers under age 16 regardless of location in the vehicle must be protected by a safety belt or restraint system.
Refer to the Child Passenger Protection Act.

Drivers under age 18 are currently required to limit passengers to one in the front seat and the number of seat belts in
the back seat. However during the first six months of their license (or until they reach the age of 18, whichever occurs
sooner) they are limited to only one passenger under the age of 20 (except immediate family which includes siblings or
children of the driver). All passengers under age 18, with a driver under age 18, regardless of location in the vehicle must
be belted. Refer to the Graduated Licensing System.

How do I get my license and registration corrected if my name or address changes?
Within 10 days of changing your name or address, you must notify the Secretary of State by visiting a Driver Services fa-
cility or by writing to the Driver Services Department, Central Services, 2701 S. Dirksen Parkway, Springfield, Illinois
62723. If you wish to have a new driver's license reflecting the change, you must visit a driver facility and pay a $5 fee.
To change your address, you can use the online Address Change Notification to transmit notification of address changes
to the Driver Services Department. Please be sure to include your Driver's License or Identification Card number and
registration number. A change of name for driver's license or ID card must be completed at a Driver Services facility. A
CDL holder must obtain a corrected driver's license within 30 days of any such change.

I'm a new Illinois resident. How do I get a driver's license and automobile registration?
As a new Illinois resident, you may continue to drive on your valid out-of-state driver's license for 90 days. CDL holders
must notify the Secretary of State's office within 10 days of a change in their name and/or address and must obtain a
corrected CDL within 30 days of any such change. To obtain a new driver's license, you must visit a Driver Services facil-
ity to surrender your out-of-state license and pass a vision screening, written exam and possibly a drive exam. (Note: Ex-
press facilities do not process out of state transfers or offer written testing.) You must change your vehicle registration
within 30 days by filling out a form at a Driver Services facility.

What can I do if I don't receive my license plate sticker renewal notice before it expires?
Visit your nearest Driver Services facility (outside Cook County) to obtain a registration application, or call 1-800-252-
8980. If you reside in the Chicago area, call 312-793-1010.

I received an enforcement notice in the mail for a parking ticket that I believe was not issued to my vehicle. What
can I do to contest this action?
If the ticket notice is from the City of Chicago, you can work with the city to request a mail-in hearing to have a city hear-
ing officer review the ticket to determine proper liability. To do so, you will need to send a written request for a mail-in
hearing to the City of Chicago, Bureau of Parking Enforcement, 121 N. LaSalle Street, Room 107, Chicago, Illinois
60602.

Accompanying your request should be proof that the vehicle described in the ticket enforcement notice is not your vehi-
cle, such as a copy of your vehicle's license registration card, or proof that your vehicle was not at the place indicated on
the ticket at the stated time, such as a copy of your time sheet from work or a letter from your employer. For more infor-
mation on contesting a Chicago parking ticket, please call 1-312-744-7275.

This information was printed from www.cyberdriveillinois.com, the official website of the Illinois Secretary of State’s Office.



If the ticket notice is from another municipality, the ticket often can be contested in a manner similar to that of Chicago
tickets. Contact the municipality for more information.

I have moved out-of-state and wish to obtain a new license. The licensing authorities in that state require that I
provide them with a letter of clearance as proof that my Illinois license is valid. How can I obtain a clearance let-
ter?
All states were notified that as of Oct. 1, 1997, Illinois no longer issues clearance letters. States should perform record
checks through the Problem Driver Pointer System. If the other state's licensing authority insists on having written proof
of the validity of your driving privileges, you may obtain a copy of your driving record Purchase your Record Abstract.

I was hit by an uninsured motorist who was at fault in the crash. Can something be done to help me collect
damages?
You should submit an Illinois Crash Report to the Illinois Department of Transportation Police Crash Report Office, 2300
S. Dirksen Parkway, Room 019, Springfield, IL 62764-0001, 217-782-4518. In the report you should indicate that the
party was uninsured and request that the case be certified to the Secretary of State for suspension under the Safety and
Financial Responsibility Law. Once the case is certified, our office will suspend the driver's license of the at-fault unin-
sured driver and the license plates of the uninsured owner involved in the crash. The suspension will remain in effect
until restitution is made to you or until other requirements set by statute are met.

Another option available to you is to file a court judgment against the uninsured motorist. If the judgment remains unsat-
isfied for 30 days, you may submit it to our office for suspension. For additional information, contact the Safety and Fi-
nancial Responsibility Section, 2701 S. Dirksen Parkway, Springfield, Illinois 62723, 217-782-3720.

What is a Failure to Pay Fines stop?
A Failure to Pay Fines stop is the result of a request by an Illinois Circuit Clerk's office for non-payment of court imposed
fines. Senate Bill 682 will include out-of-state failure to pays effective upon the Governor's signature.

How do I clear a Failure to Pay Fines stop?
You will need to contact the Circuit Clerk's office in the county the violation was processed to find out the amount of the
fine and how to pay it. Once you satisfy the fines, you need to obtain a Failure to Pay Fines Receipt. This receipt may be
presented to a representative at an Illinois Driver Services Facility, unless the violation occurred in Cook County (all
Cook County Court receipts are reported directly to the Secretary of State's Office by the courts) or you may mail it to
Secretary of State, 2701 S. Dirksen Parkway, Springfield, Illinois 62723. A Failure to Pay fine stop will prohibit you from
renewing your driver's license or from changing your drivers license information. Since this is not a suspension of driving
privileges, there is no reinstatement fee required.



Driver’s License/State ID Card FAQs

I have lost my driver's license. How can I get a replacement?
You should first contact the local police department to report your lost or stolen driver's license. You may purchase a dupli-
cate license online. This will produce a 90-day temporary driver's license and a replacement driver's license will be mailed
to your Illinois address within 7-10 days.

If you are in Illinois, a duplicate driver's license can be issued at any Driver Services Facility in the state. You will need to
present acceptable identification and pay a fee.

If you are out-of-state, please call the Special License and Re-Examination Unit at 217-782-6901. If you plan to return to Illi-
nois within 90 days, you may request that a 90-day temporary driver's license be mailed to you at your out-of-state address.
If you will be out-of-state for more than 90 days, the Secretary of State's office will mail you the forms to apply for a dupli-
cate driver's license. You may also request a duplicate driver's license by emailing this office with your full name, Illinois dri-
ver's license number, date of birth, out-of-state address and your date of return to Illinois.

Can I renew with Safe Driver Renewal?
If your driving record contains no convictions or accidents for the past four years, you may be eligible to renew your driver's
license through the Safe Driver Renewal Program.
If you have received a renewal notice in the mail indicating you are eligible for Safe Driver Renewal, you may renew online
or use the touch tone system at (866) 545-9607. Internet and touch-tone renewal is available 24-hours-a-day, seven-days-
a-week.

Illinois drivers can renew their licenses up to one year before a four-year license expires.

I am temporarily out-of-state and have lost my Illinois driver's license. What are my options?
If you plan to return to Illinois within 90 days and your license is still valid, you may request that a 90-day temporary driver's
license be mailed to you at your out-of-state address. If you plan to be out-of-state for more than 90 days, you may request
that forms to apply for a duplicate driver's license be sent to you. You may telephone the Special License and Re-Examina-
tion Unit of the Secretary of State's office at 217-782-6901.

I am in the military, stationed outside the state of Illinois, and my license is expiring. How can I renew without com-
ing back to Illinois?
As a member of the military stationed outside the state of Illinois, you, your spouse and children living with you may all have
the expiration of your driver's licenses deferred for up to 120 days after your discharge or reassignment to a military base in
Illinois. Military Deferral Certificate(s) to be carried with your expired Illinois driver's license can be issued at no charge and
mailed to your out-of-state address.

In order to obtain a Military Deferral Certificate, mail a copy of your current Illinois driver's license, a copy of the front and
back of your Military Identification Card and your out-of-state address to the Secretary of State, License and Medical Re-
view Unit, 2701 S. Dirksen Parkway, Springfield, IL 62723.

If you have questions regarding a Military Deferral Certificate, you may contact the License and Medical Review Unit at
217-782-2720.

You also may be eligible to renew your driver's license through the Safe Driver Renewal Program.

as of 07-19-2018
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It may be helpful to know that Illinois drivers can renew their licenses up to one year before a four-year or two-year license
expires, or six months before a one-year license expires.

Is it true that the minimum driving age is being raised to 18? How can I find information on teen driver's licensing
requirements?
The widespread rumor about a change in the minimum driving age from 16 to 18 is false. For complete information on li-
censing requirements and sanctions for teen drivers, please review the Illinois Graduated Licensing Program.

The Illinois State Board of Education administers high school driver education programs and issues blue slips. For informa-
tion on these, please call the Board at 217-782-5256.

For information regarding a Commercial driver training school, contact the Commercial Driver Training Section at 847-437-3953.

How do I obtain a copy of my driving record or a letter of clearance?
If you are requesting your own driving record and you have the information from your most recently issued Illinois driver's li-
cense, you may purchase and print your certified driving record. If you are the parent or legal guardian of a minor person
(under age 18) and are requesting the driving record of that minor person, the requestor must submit a notarized written
permission of the person listed on the request form to obtain the driving record and pay $12.

If you are an immediate family member (parent/legal guardian, brother, sister, spouse, grandparent, child or grandchild) of
the adult person (age 18 or older) and are requesting the driving record of that adult person, the requestor must submit a
notarized written permission of the person listed on the request form to obtain the driving record and pay $12.

The Illinois Secretary of State no longer issues clearance letters. If another state insists on written proof of your driving sta-
tus in Illinois, you may request a certified copy of your driving record for the licensing authorities in that state. For further in-
formation, you may contact the Abstract Information Unit at 217-782-2720.

My driver's license is suspended. Can I apply for a permit to drive to work or school?
To apply for restricted driving privileges (RDP) during the period of suspension, you should contact an informal hearing offi-
cer at a Driver Services Facility. The hearing officer will review your driving record and explain the requirements and proce-
dures to apply for driving relief. Please call the facility to determine the availability of the hearing officer. All informal
hearings are held on a walk-in basis. Review the Informal hearing office locations.

My child has an Illinois instruction permit. Can he/she drive in other states while we are on vacation?
Illinois law allows a person with a valid instruction permit issued in another state to drive a vehicle when traveling through our
state, as long as that person is driving within the parameters of the permit and has the permit in their immediate possession.

Most states reciprocally recognize the Illinois instruction permit. You may, however, wish to contact the local law enforce-
ment agencies of the state in which you will be traveling.

I will be working in/moving to Illinois. How do I obtain a driver's license?
Drivers moving to Illinois may use their valid driver's license from their home state or country for 90 days. You may obtain
an Illinois driver's license or identification card only if you are becoming a legal resident of Illinois. If you have a valid dri-
ver's license from another state or country, you may use it to drive in Illinois throughout your stay (if you do not plan to be-
come a permanent resident of this state). Illinois does not recognize the international driver's license.
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To receive an Illinois driver's license or ID card, you must provide acceptable identification to prove name, date of birth, Illi-
nois residency, Social Security Number and your signature for comparison.

To obtain an Illinois driver's license, you must successfully complete a vision screening, written examination and possibly a
driving examination, and pay the appropriate fee. An Illinois driver's license is valid for four years. An Illinois ID card is valid
for five years.

How can I obtain a motorcycle driver's license?
If you wish to obtain a  motorcycle classification on your driver's license, you must pass a separate motorcycle written and
road examination. The two classifications are Class L for motor-driven cycles with less than 150 cc and Class M for motor-
cycles.

If you are age 18 or over, you may apply for a 12-month instruction permit to operate a Class L or Class M motorcycle. It al-
lows you to drive only during daylight hours, under the direct supervision of a licensed motorcycle operator. If you are under
age 18 and have successfully completed driver education, you may apply for a 24-month instruction permit to operate a
motor-driven cycle Class L (under 150 cc). It allows you to drive only during daylight hours, under the direct supervision of a
licensed motor-driven or motorcycle operator.

An instruction permit for a Class M license may be issued to an applicant under age 18 only after successful completion of
an approved driver education course and documentation of enrollment in an Illinois Department of Transportation (IDOT)
Motorcycle Rider Education course. For more information on classes, please visit  IDOT’s Motorcycle Safety Program on
the web or call 217-785-1181.

To initially obtain a Class L or Class M license, a person age 18 or older who successfully completes an IDOT motorcycle
training course will not be required to pass a driving or written examination at a Driver Services Facility. Review the Illinois
Motorcycle Operator Manual.

How can I find information on Illinois driving and traffic laws?
For general information, please refer to the Illinois Rules of the Road.

To review specific statutes, the text of the Illinois Vehicle Code is on the Illinois General Assembly’s Web site. Choose Illi-
nois Compiled Statutes, then Chapter 625. To obtain a copy of the Illinois Vehicle Code (480 pages), please call 217-782-
7132 or write to Secretary of State, Forms Distribution Center, 501 S. Second St., Springfield, IL 62756.

How do I report the death of a card holding relative (Deceased Notification)?
Upon the death of a card holder, please submit a copy of the certified death certificate along with the Driver's License
and/or Identification Card (if available) to:
Secretary of State
Central Services Section
2701 S. Dirksen Pkwy.
Springfield, IL 62723

If you are a relative of the decedent and would like to keep the driver's license, please visit the attending coroner or nearest
Driver Services Facility and fill out the Invalidation of a Driver's License or Permit Form. This form is in compliance with
Chapter 625, paragraph 5/6-301.3 of the Illinois Compiled Statues. If you have any questions please contact Central Serv-
ices at 217-785-1424.

This information was printed from www.cyberdriveillinois.com, the official website of the Illinois Secretary of State’s Office.

















Apply for Reinstatement of My Illinois Driving Privileges
If you are an out-of-state resident (permanent or temporary) applying for reinstatement of Illinois driving privileges,
please visit the Hearing Information section.

Obtain Driving Relief/Restricted Driving Permit (Illinois Residents)
If your driving privileges are suspended and/or revoked, please contact an informal hearing officer for a consultation
which will provide you with information about hearing requirements necessary to apply for driving privileges. A consulta-
tion is done on a walk-in basis, no appointment necessary. Please see theinformal hearing officer schedule and loca-
tions. For information on Restricted Driving Permits, please visit the Hearing Information section.

Request a Formal Hearing
For more information on formal hearings, please visit the Formal Hearings section.

Request Results from a Formal Hearing
A decision is mailed within 90 days of the date of your formal hearing. The decision is mailed to the address provided at
the time of hearing. If your address has changed since your hearing, please submit the new information in writing to the
Springfield address. You must include your driver's license number or ID number.

Terminate a Safety Responsibility Suspension
The back of the Notice of Suspension explains the methods of compliance or you may call 217-782-3720 or contact:
Secretary of State
Driver Services Department

Safety and Financial Responsibility Section
2701 S. Dirksen Pkwy.
Springfield, IL 62723

Hours are Mon.-Fri., 8 a.m.-4 p.m. CST. For more information on Safety Responsibility Suspensions, please visit the
Safety Responsibility Hearing section.

Pay a Reinstatement Fee for a Suspension or Revocation
A $70, $250 or $500 reinstatement fee for a suspension or a revocation may be paid by credit card online, by mail with a
check, cashier's check or money order made payable to Secretary of State with the affected driver's license number writ-
ten on the front of the fee to the following address:
Secretary of State
Driver Services Department
2701 S. Dirksen Pkwy.
Springfield, IL 62723

Suspension and revocation fees may be paid by telephone using a Visa, MasterCard or Discover credit card by calling
217-785-8619. The $250 or $500 fee for a Statutory Summary Suspension and the $70 Zero Tolerance Suspension fees
may be mailed to the DUI Section at the address above. To pay the reinstatement fee with a Visa, MasterCard or Dis-
cover credit card, please call 217-782-3619. Debit cards are not accepted for reinstatement fees.

A $70 reinstatement fee for the Zero Tolerance Suspension, and the $250 and $500 fees for Statutory Summary Suspen-
sions and Revocations may only be paid to the Springfield office. All other reinstatement fees may be paid in person at
our Springfield office or at the following location:
Chicago Public Service Center
17 N. State St., Ste. 1000
Chicago, IL 60602
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Reinstatement fees also may be paid at any of the following Driver Services facilities: Aurora, Bloomington, Bradley,
Carbondale, Carlinville, Champaign, Chicago Heights, Decatur, Deerfield, DeKalb, Effingham, Elgin, Galesburg, Granite
City, Jerseyville, Joliet, Lawrenceville, Lombard, Macomb, Mattoon, Melrose, Midlothian, Moline, Mt. Vernon, Naperville,
Peoria, Pinckneyville, Princeton, Quincy, Rockford, Schaumburg, Sterling, Vienna, Waukegan. For information on facility
hours and addresses please visit the Secretary of State Facility Finder.

Requirements for Obtaining Driving Relief

Prior to attending a hearing for driving relief, you should request a consultation with an informal hearing officer at select
Driver Services facilities regarding the hearing process and necessary requirements. No appointment is necessary. The
informal hearing officer will advise you of your eligibility and required documentation. Once you have obtained the re-
quired documentation, you should have an informal hearing officer review prior to your scheduled hearing to ensure that
you have met all requirements prior to your hearing. In the event that you have to withdraw your initial petition, a new
petition requires an additional filing fee. Reviews are conducted on a walk-in basis, however, please call the facility loca-
tion prior to visiting to confirm the availability of an informal hearing officer. In addition to the following requirements,
your entire driving record and the seriousness of the offense(s) for which you lost your driving privileges will be consid-
ered. Following are minimum requirements of obtaining driving relief as provided by the Illinois Vehicle Code:

1. You must present evidence of efforts to reform your driving practices and demonstrate that you are ca-

pable of being a safe and responsible driver. If the loss of your driving privileges was due to a DUI or involved

the use of alcohol or drugs, you also must meet the requirements set out in the Alcohol/Drug-Related Hearings

section.

2. You	must	not	have	a	pending	1cket	before	any	court.

3. You may not apply for reinstatement of your driving privileges until you have reached your projected eligibility
date as stated in your Order of Revocation, and, if issued a Restricted Driving Permit (RDP) at a previous hearing, until
you have operated successfully on that permit for at least 75 percent of the term of the permit.
4. If you are not eligible for reinstatement or if you are suspended, you may apply for an RDP for any of the follow-
ing purposes if you are eligible: employment, education, daycare, medical, community service and support group atten-
dance.
5. To be eligible for an RDP, you must comply with requirements #1 and #2 above and show that without any driv-
ing privileges, an undue hardship exists in performing one of the purposes listed in #4 above. An undue hardship exists
when there is no reasonable means of alternate transportation available to you such as bus, train, cab, friends, family or
walking, and is not simply an inconvenience to not be able to drive.

For more information regarding hearings, please visit the Formal Hearings section or Informal Hearings section. You
also may contact an informal hearing officer at a Secretary of State facility.
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This information was printed from www.cyberdriveillinois.com, the official website of the Illinois Secretary of State’s Office.



Formal Hearings
A formal hearing is required for a driver whose privileges have been suspended or revoked for an offense(s) involving a
fatality or multiple DUI dispositions. A formal hearing request must be made in writing through U.S. mail. Faxes or email
requests are not accepted. Petitioners are eligible for a subsequent hearing 90 days after their most recent hearing.

A hearing officer presides at a formal hearing at which both testimony and documentary evidence is heard. The officer is
authorized to rule on all motions, administer oaths, subpoena witnesses or documents at the request of any party, exam-
ine witnesses and rule upon the admissibility of evidence. An order reflecting the recommendation of the hearing officer
and the decision of the Secretary of State's office is issued. Decisions from a formal hearing are subject to the Adminis-
trative Review Law.

By law, a Formal Hearing Request must be accompanied by a non-refundable $50 filing fee in the form of a check,
money order or credit card payable to Secretary of State. Cash is not accepted. Upon receipt of a Formal Hearing Re-
quest and the filing fee, a hearing will be scheduled and a Notice of Hearing will be mailed to the petitioner. If a request
is received without the required fee, the request will be returned and a hearing will not be scheduled. Please provide the
following information:

· Full name (include middle initial)

· Current address (include P.O. Box #, Apt. #, or Lot #)

· Telephone number (day and evening)

· Date of birth

· Illinois driver's license number or reference number (if available)

· Social Security number

· Year and state of last alcohol/drug-related arrest

· E-mail address (if available)

Formal hearings are available at the following facilities:

· Springfield – Howlett Bldg., Rm. 212, Springfield, IL 62756

· Chicago – 17 N. State St., Ste. 1200,Chicago, IL 60602

· Joliet – 54 N. Ottawa St., 4th Fl., Joliet, IL 60432

· Mt. Vernon – 218 S. 12th St., Mt. Vernon, IL 62864

If you are not prepared for your scheduled hearing, you should withdraw your petition and submit a new petition and filing
fee when you are prepared. If you notify the Secretary of State's office in writing, at least five days before the hearing and
withdraw your petition, an order of default or denial will not be entered against you and you will not be required to wait 90
days for another hearing. If you fail to appear, a default order denying your request for driving relief will be entered against
you. Petitioners are eligible for a subsequent hearing 90 days after their most recent hearing.

If you do not speak or understand English, it is your responsibility to bring a language interpreter to your hearing. The in-
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terpreter cannot be affiliated with any of your evaluation or treatment professionals or with your attorney, if you have one.
Failure to have an interpreter will result in withdrawal from the hearing.

Upon request, sign-language interpreters for the hearing impaired will be provided by the Secretary of State's office at for-
mal hearings. If you require a sign-language interpreter, special accommodations or need more information regarding ac-
cessibility, please contact the location where you want your formal hearing or call the Illinois Relay Services by dialing 711.

Please note that you must show photo ID upon entering state buildings. Acceptable photo ID includes: driver's license,
government-issued state ID card or FOID card. To obtain an Illinois ID card, please visit your local Driver Services facility.
If you are unable to obtain a photo ID and your hearing has been scheduled, bring your Notice of Hearing and another
form of ID, such as a Social Security card, voter registration card or credit card. Please notify the security guard of your
hearing and every attempt will be made to help you gain entry to the building. It is the petitioner's responsibility to bring
documentation to verify identity.

For more information regarding a hearing for an accident without insurance, please visit the Safety Responsibility Hear-
ings section.



Informal Hearings

An informal hearing is required for a driver whose privileges have been suspended or revoked for an offense(s) not in-
volving a fatality, a single DUI disposition or for sanctions related to lesser moving violations.

An informal hearing is conducted by an informal hearing officer at select Driver Services facilities. Informal hearings are
held on a walk-in basis, no appointment is necessary.

Informal hearings may result in the issuance of a Restricted Driving Permit or full reinstatement of driving privileges. The
hearing officer submits all documentation to the main office in Springfield and a decision is mailed to the applicant.
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To obtain a copy of your driving record:

· The most efficient way to obtain your record is to purchase and print your driving record abstract using the  sys-

tem. To use this service you must have a valid credit/debit card and a printer with the ability to print PDF documents.

There will be a $12 charge plus a payment processor fee. These records are certified and are the same record you

would obtain in the postal mail or in person at one of our service facilities; or

· Visit a , complete an , pay the $12 fee and immediately receive your record. A payment processor fee of $1 will be

assessed for credit/debit cards; or

· Complete and postal mail your  to: Secretary of State, Driver Analysis Section, 2701 S. Dirksen Pkwy., Springfield,

IL 62723. Please include full name, date of birth, sex, and Illinois driver's license number along with the $12 fee (pay-

ment by check or money order payable to the Secretary of State). Please allow 10 working days for processing.

· If you are out of state and do not have the ability to use our online service, a family member (parent/legal

guardian, brother, sister, spouse, grandparent, child or grandchild) in Illinois may obtain a copy of your driving record

at a . The requestor must submit a notarized written permission of the person listed on the request form to obtain the

driving record and pay the $12 fee.

If you are a parent or legal guardian of a minor (under age 18) whose driving record you are requesting, you must
submit notarized written permission from the person listed on the request form to obtain the driving record.

If you are an immediate family member (parent/legal guardian, brother, sister, spouse, grandparent, child or grand-
child) of an adult (age 18 or older) whose driving record you are requesting must submit notarized written permis-
sion from the person listed on the request form to obtain the driving record.

To purchase another person's driving record:

· Visit a , complete an  and pay the $12 fee(payment by check or money order payable to the Secretary of State). A

payment processor fee of $1 will be assessed for credit/debit cards. The abstract will be mailed to you in 11 to 15

days working days; or

· Complete and postal mail an  to: Secretary of State, Driver Analysis Section, 2701 S. Dirksen Pkwy., Springfield,

IL 62723. Please include the full name of the individual, date of birth, sex, and Illinois driver's license number along

with the $12 fee. Please allow 10 working days for processing.

Federal and state law prohibits the Secretary of State's office from disclosing any personal identifying information
regarding the individual. You will not receive the person's address or any other personal information. Public infor-
mation that can be released includes convictions, withdrawals and crash information. Before public information is
released on the individual, notification is mailed to the individual providing the requestor's name and date of re-
quest. The individual is given 10 days notice of your request. Please allow for those 10 days and several days for

Driver Record Abstracts Driver Services
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mailing before receiving the driving record abstract.

The Secretary of State's office no longer issues clearance letters. If another state insists on written proof of your
driving status in Illinois, you may request a certified copy of your driving record for the licensing authorities in that
state. Please refer to the steps on how to purchase your Illinois driving record abstract.

For more information, please call the Secretary of State Abstract Information Unit Mon. - Fri. from 8 a.m. until 4 p.m. at
217-782-2720. We are closed on .

This information was printed from www.cyberdriveillinois.com, the official website of the Illinois Secretary of State’s Office.


